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Ms. Kanika Hasrat is the General Manager of Vivanta by Taj Dwarka, New Delhi. In 

her current role she is responsible for the hotels performance, business growth while 

driving overall guest satisfaction. Kanika is committed in working closely with the team 

and drives performance across verticals in the hotel. 

Kanika has worked in diverse areas of operation within the industry including 

Housekeeping, Front Office and Rooms. Her expertise includes in improving standards, 

bringing innovation in day to day tasks and driving overall performance of the hotel. 

With a keen eye for detail, Kanika is very particular about her hotel rounds, looking for 

scopes for improvement and interacting with her guests and associates. 

Kanika has always been a strong believer of harnessing ones strengths and loves to 

work in a planned and organized manner. She believes that it is vital to work 

strategically and be number driven. 
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Ritu Chawla Mathur 
National Vice 

President, 
Hospitality Council 

In a career spanning almost 25 years, with 17 substantial years in the field of hard-core 

Hotel Operations, today, Ritu is the Managing Partner of Prognosis Global Consulting, a 

full service Consulting, Asset Management and Advisory Services Company focused on 

Hospitality, Leisure and Food Services industry in the South Asia Region. She is one of 

the few senior women partners in India’s Hospitality Consulting landscape; and one 

with an ideal blend of hotel operations proficiency and high-yielding hospitality 

consulting expertise.  

With a diverse range of practical hospitality experience in Hotel Operations, Ritu has 

made steady contributions in various capacities, in hotels of different sizes (88 rooms - 

580 rooms) and with some of the largest and reputed Hotel brands (IHCL -Taj & 

Marriott) in Leisure, Business and Luxury hotels across the country. Her last hotel 

operation’s role was as a pre-opening GM for the Marriott International in Pune.  

  



Monalika – A Marketing and Communication Expert & the Founder Director of One Earth Hotels has conceptualized 
the brand in 2015 and has hand-held, helping the brand grow steadily in the last 6 years. Monalika belongs to the 
third generation of a family who have served the Indian Armed Forces and her brothers still are in active duty. 
Coming from a very disciplined childhood  leadership comes to her naturally. She has honed several skills of hotel 
operations, sales and marketing over her career span of almost 3 decades. Monalika- The Torch Bearer for One 
Earth Hotels has kept the departments of Brand Communication, Sales & Marketing and central reservations under 
her umbrella. She leads and directs the company with her exceptional vision and has been a one-of-her-kind leader 
so far. Leading from the front she has a special affinity towards all her associates and all male and female associates 
welcome her open door policy. She is very approachable and is very passionate about giving a challenging yet safe 
working environment to all her colleagues in all her hotels. She is all about taking risks, finding new opportunities, 
travel the road less travelled.   
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Deepika Arora 
Council Member 

Proprietor, at C-NET International Delhi. I worked with top corporates and consulting firms of 

repute. I then took over as a Profit Centre head at Powershare, Bangalore. I managed a group of 

twenty software engineers. Powershare was incubated by ICICI and I managed the interface. After a 

year I joined as human resources director in Calypso Foods Bangalore. I was responsible for 

recruitment and orientation, general administration, design and execution for all marketing collaterals 

such as, brochures, website, product labels, stall design for international food conferences at Anuga, 

Cologne-Germany, planning and execution for all internal corporate events). 

Educationist at KIIT  international school in Bhubaneswar and currently proprietor of Aikyam Arts 

and Events, Bhubaneswar. Aikyam holds regular workshops for adults and children. It organizes 

events such as Mediterranean Night, Diwali Dhamaka and many more. Aikyam has regular dance 

classes and it is a popular destination in Bhubaneswar.  

I am a core member of  WE Collective, an Odisha based urban women entrepreneurs group and we 

work closely with the government and it is our aim to set up a park for the convenience of start up 

enterprises. I have TEFL certification. In addition I am a councellor and have trained at Banjara 

Academy, Bangalore. As a NLP practitioner I have worked at hospitals and schools.  

  

I am a quick learner and an excellent team player, having  strong leadership and administrative skills.  

  
  

 


